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Parent Questionnaire – September 2020 - Woodlands Primary School COVID-19 Response 

1. As parents and carers, we feel that the school has kept us up to date with COVID-19 related 

issues resulting to changes in school routines through letters, school website, class dojos and 

phone calls. 

 

Agree  144 = 100% Disagree  

 

2. Woodlands leaders have planned the return to ensure children and families felt prepared, safe 

and well informed. 

Agree 143 = 99% Disagree 1 = 1% 

 

3. We can always contact someone in school to discuss any questions or concerns that we have. 

 

Agree 141 = 98% Disagree 2 = 2% 

 

4. In meeting the social -distancing requirements, school leaders have ensured a clear, well-

organised and calm return to school. 

Agree 135 = 94% Disagree 7 = 6% 

 

 

5. I feel that Woodlands cares for its children and families.  

Agree 144 = 100% Disagree 

 

6.  As a result of COVID-19, I would rate my child’s mental health as 

Better than before COVID-19 7 = 5% 

Same as before COVID-19 114 = 79% 

Worse than before COVID-19 22 =  16% 

 

7. The school has provided me with information and resources to support my child and my families 

mental health and well-being during the pandemic 

Agree 140 = 97% Disagree 4 = 3% 
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Any additional comments: 

 

We feel that teachers really care about the children and their home life. Fab teachers, Fab school!!  

 

I understand the fact that you drop your child off and carry on walking but I feel that they are rushing 

you while some Mums are stood talking to teachers; it’s always the same ones though. If you have 

rules it should be everyone to follow. On the whole though I think the school has done amazing. 

Considering how anxious everyone was it quite relaxing and calm. There will always be a few who 

think that the rules don’t apply to them. 

 

On the school grounds, parents and children suddenly think that it’s okay to overtake and forget about 

the 2 metre distance. On the way out, teachers need to be watching more and a lot of parents and 

hanging around near bench area. 

 

The school are doing a great job. My child is enthused to come to school and happy when leaving.  

Keep up the good work! 

 

Can’t rate Woodlands highly enough! The way you have liaised with parents and made our children feel 

safe and secure is outstanding! 

 

Thank you for making our school COVID safe for my child to attend and make her day as normal to 

school life as possible. 

 

School done really well with the one way system, calm and relaxed. 

 

Everyone has been amazing! 

 

You can really tell that staff members are really trying their hardest to ensure the safety of everyone! 

Amazing job and thank you! 

 

The parents are awful when queuing up, can’t keep 2m or bare to be away from their mates or wait for 

them. The teachers are consistent, making excellent decisions and the children are doing an amazing 

job😊  

 

I think the school has done a great job in response to Covid-19. It’s just a shame some parents or people 

that pick up can’t stick to it. 

 

I don’t feel safe to send my child to school because of the virus and the fact that he has asthma and 

every day, after kids get pick up from school, there is no social distancing between people.  
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The only problem I have is that as my child has the later pick up time, parents who have picked up their 

children and are leaving as I arrive, spread across the front gate and congregate with friends and their 

children meaning you have to weave in and out of parents leaving to be able to access the school which 

defeats the object of the one way system. 

In regards to social distancing the school seem to have done the best they can, it’s so annoying that 

other parents when dropping off and collecting do not adhere to the 2 metre rule. 

The new system to collect the children has worked well. There are a few parents who don’t follow it 

properly, but that’s only a minority. The only issue I have is, I park my vehicle on Glendinning Road – 

in a cul-de-sac and I struggle to get passed the parents and children gathering ‘very closely’ at the 

crossing. My daughter, since Covid-19, her anxiety has hit sky high when having to go shopping – so we 

don’t do it. Coming to school at first was difficult, but now she has settled well. Thank you to the 

amazing staff! 

Woodlands has shown an excellent effort in keeping everyone safe. Thank you 

Thankyou for all for all your hard work! You’re doing amazing 😊  

Mental health – positively made stronger relationships with family during lockdown. Returning to school 

after Lockdown. Returning to school after time missed has had a slight impact on resilience and 

confidence. 

I feel that in this uncertain time that the school staff have acted in the best interests of themselves, the 

children and families. The children have quickly settled back into the new school life and seem to be 

happy to be back. Well achieved and great work done by all. 

Dropping and collecting from school is unsafe. No parents sticking to the times of each year. The queues 

are manic, people in groups, NO 2 metres, crowds when picking and collecting children. Parents still 

hang about at entrance! 

Woodlands school is fantastic. Mrs Crilly is a brilliant headteacher and all staff do a fantastic job. 

All I wanna put in when we are all stood in a queue then you have other arrogant parents just walk past 

you so they can stand with their friends. I find this is rude. We are all waiting but they are too impatient 

to wait like everyone else. 

The school collection times and amount of parents gathering seems unsafe, and needs sorting. 
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Parents and children don’t social distance on way out of school grounds on pick up. Near bench area 

people are hanging around waiting for friends etc. 

I feel Mia is safe 100% 

I think Woodlands has done a good job keeping parents informed about the changes due to COVID. 

I think certain parents need to be reminded about the times they need to pick-up and drop-off their 

children. I see certain parents arrive earlier than their allotted time. Also, parents queue-jump to go and 

stand next to their friends and not keep 2-metres away from other people. 

I strongly believe the drop off and pick up routine is not working due to some parents jumping the queue 

to be with their friends instead of waiting until they are off the school site. Also, they are not keeping 

their distance where needed. Also, I do not agree with both gates being open as it causes a hold up 

swapping to each side to let parents through. Parents are queuing by a busy road at the main gate. 

The school have worked incredibly since the start of the pandemic and throughout. 

I would not have let my child go back to school is I didn’t have faith in Woodlands keeping my child 

safe. 

My son has made a happy return to school and is enjoying being back. He has adapted well to the 

changes and has no worries. I feel that the Woodlands staff are doing everything they can to keep the 

children as safe as possible. Thank you Woodlands! 

I do feel that more needs to be done about making sure certain parents stick to the 2 metre rule, instead 

of them queue jumping to be stood by their friends and them standing together on school property on 

the way out of school. 

I feel my son is in safe hands. 

The only thing I disagree with is being able to contact the school. I am always made to feel as I am a 

nuisance.  

The return to school has been very well organised, the children have had no problems at all returning to 

school. I think parents should all be wearing facemasks on school site, not only to protect themselves 

and the children but also the staff. 
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